HaumMeHOBaHMe HUKJIOB, IUCHMILIMH, NPAKTHK, IpeaycMoTpeHHbix OITOII
Hanpasjgenus noarorosku 43.03.01 CepBuc
Hanpasaennocts (mpo¢uiib) nporpaMmmbl: CepBHC 1O 0TPACIAM

Bbaok 1./lucuuniannbl (MOyJIH)

Bba3oBas yacth

b1.5.01 Hctopus

b1.5.02 dunocodus

b1.5.03 NHOCTpaHHBIN A3BIK

b1.5.04 CepBuconorus

b1.5.05 dusnka

b1.5.06 OCHOBBI IPEAITPUHUMATEIILCKON JEATEIbHOCTH B CEPBUCE

b1.5.07 DKOHOMUKA

b1.5.08 Maremaruka

b1.5.09 Xumust

b1.5.10 dusznyeckas KyJabTypa U COpT

b1.b.11 bezomacHOCTE JKU3HENEATEIHLHOCTHA

b1.5.12 N HTEpHET-TEXHOJIOTHH B CEPBUCE

b1.b.13 TexXHOTOrMYeCKue MpoIecChl B CEPBUCE

b1.b.14 MarepuanoseneHue

b1.b.15 OcHOBBI (PYHKITMOHUPOBAHUSI CUCTEM CEpPBHCA

b1.b.16 IIpaBoBeneHue

BapuaruBHasi 4yacTb

b1.B.01 MeTtpoJiorus, CTaHJapTH3alus U CepTHPUKALINS

b1.B.02 MeHeKMEHT U MAPKETHHT B CEPBUCE

b1.B.03 DKcnepTru3a U IUarHoCTUKa 0ObEKTOB M CUCTEM CEpBUCA

b1.B.04 [IpoexTupoBanue npouecca Npe1oCTaBICHUs yCIyT

E1.B.05 Opranu3zanus v MJIaHUPOBAHUE JIEITEIIBHOCTH NPEANPUITHI
cepBuca

b1.B.06 TexHuueckne cpeacTsa NpeaIpUsATUI CEpBUCa

b1.B.07 CepBucHas eI TeIbHOCTh

b1.B.08 Opranuzaius MoCTIPOJAKHOTO 0OCTYKUBAHUS U CEPBUCA

b1.B.09 DNEKTUBHBIC KYPCHI 1O (PU3UYECKON KYJIbTYpPE U CIIOPTY

b1.B./IB.01 JAuncunmiaunsl no Beioopy b1.B.JIB.1

B1.B.JIB.01.01 [IpaBa moTpeOuTENEH: OTBETCTBEHHOCTH M PUCKH
npeAnpPUHUMATEIIS

b1.B./IB.01.02 | IIpaBoBO€ peryaupoBaHue NpeanpuHUMATEIBCKON AEATEIIbHOCTH

b1.B.JIB.02 Jucunniaunsl no Be1oopy b1.B.JIB.2

b1.B.JIB.02.01 | KommyHuKkaTuBHasI KyJIbTypa npodeccruoHana

b1.B./IB.02.02 | Pycckuii A3bIK M KyJIbTypa peuu

b1.B./IB.03 Jucuuniaunsl no Beioopy b1.B./[B.3

B1.B.JB.03.01 ABTOMaTH3aIMs ASIONPOU3BOICTBA U JOKYMEHTOO0OpOTA Ha
npeanpusITHsIX chepbl 00CTYKUBAHUS

b1.B./IB.03.02 | UadbopmariioHHbIH MEHEHKMEHT B CEPBUCHOM NIEATETLHOCTH




B1.B.][B.04

Jucnunuiuasl no Bsidoopy b1.B./IB.4

b1.B./IB.04.01 | Dkosiorus yenoBeka

b1.B.J1B.04.02 | Dx0on0rnyeckuii MOHUTOPHUHT NMPEINPUATHI CEPBUCA

b1.B./IB.05 JAucnumiiunsl no Bb1doopy b1.B./IB.5

b1.B.J1B.05.01 | busHec-miannpoBaHue NpeAnpuUsITUN cepBUCa

b1.B./IB.05.02 | Kommepueckast 1eaTenbHOCTh NPEANPUATHI CEpBHUCA

b1.B.JIB.06 Jucnuniuasl no Bb1oopy b1.B./IB.6

b1.B./IB.06.01 | TexHosioruu npoBUKEHHS TOBAPOB U yCIYT

b1.B./IB.06.02 | Uneratudukanus u GanbcuuKamms TOBApOB U YCIyT

b1.B./IB.07 Jucuunuiunsl no Bb1d0opy b1.B./IB.7

b1.B./IB.07.01 | IlpodeccuonanbHasi STUKA U STUKET

b1.B.J1B.07.02 | [Icuxonorus ynpaBJIeHHs

b1.B./IB.07.03 | IIcuxonorus AeI0BOro OOIICHUS

b1.B.JIB.08 Jucnumiunsl no Bbidoopy b1.B./IB.8

B1.B.JIB.08.01 Hanexunocth MamnH, npuOOpoB U 000py10BaHus B cepe
cepBuca

B1.B.JIB.08.02 Texnuueckoe 00CITy)KMBaHWE U PEMOHT MalllH U 000pYA0BaHUS
B c(pepe cepBuca

B1.B.JIB.08.03 KOHTpOJIb TEXHUYECKOTO COCTOSIHUS MAILIMH U 000pYI0BaHUS B

chepe cepBuca

baok 2.1lpakTuku

BapuaTtuBHas yactb

[IpakTHKa MO MONYYEHUIO MEPBUYHBIX MTPO(PECCHOHATBHBIX

B2.B.01(Y) .
YMEHUHN U HABBIKOB

52.B.02(Y) HpaKTI:IKa 10 MOJIYYEHHUIO MEPBUYHBIX MPO(HECCHOHATBHBIX
YMEHHH U HaBBIKOB pabOThI C KIIMEHTAMU

52.B.03(IT) [IpakTHKa 1O MOIYYEHUIO npO(beCCHUOHaJILHoro OmbITa
IPOU3BOJICTBEHHO-TEXHOJIOTHYECKON JEATEIbHOCTH

52.B.04(IT) HpaKTI/IKaVHO MOJIYYEHHIO TPO(PECCHOHATBHOTO OIbITa
CEPBUCHON I€ATEIbHOCTH

b2.B.05(I1) [IpennuninomHas npakTUKa

baok 3.I'ocynapcTBeHHasi HTOTOBasi aTTeCTANMS

Bba3oBas yactn

b3.b.01

‘ FOCYI[apCTBeHHaﬂ HUTOroBas arrecCranuAa




